
Travel information

Oyster cards are accepted for journeys 
made within fare zones 1-9, please 
note stations between Iver and Reading 
are located outside of fare zones and 
Oyster cards are not accepted.

Contactless can be used across the 
entire Elizabeth line.  

For more information about fares 
please visit: tfl.gov.uk/fares

AccessibilityBringing you the next stage 
of the Elizabeth line
Lines from Reading, Heathrow, and Shenfield are 
now connected with the central tunnels of the 
Elizabeth line - opening up new direct journeys 
across the capital. This means that customers 
travelling from Reading and Heathrow are able 
to travel east all the way to Abbey Wood via 
Canary Wharf without changing at Paddington. 
Customers travelling from Shenfield are able to 
travel west all the way to Paddington without 
changing at Liverpool Street. Customers who 
need to change Elizabeth line trains, for onward 
destinations towards Reading, Heathrow, 
Abbey Wood or Shenfield should change at 
Whitechapel.

Increased operating hours and Sunday services 
will see the Elizabeth line run seven days a week.

All 41 stations on the Elizabeth line have lifts 
providing step-free access to platforms. 

Customer Contact Centre

0343 222 1234*
*Network charges may apply. See tfl.gov.uk/terms for details.

Scan QR code for

Timetable

Changes to the 
Elizabeth line from 
6th November 2022

There is level access between Elizabeth line trains and
platforms at these stations.

Elizabeth line platforms at these stations require a ramp
from train to platform. You will need to arrange staff
assistance to get off the train. Please use the information
button on any Help Point or speak to a member of staff.

Boarding areas are located and marked
in the middle of all platforms.

Before you board the train you may need
to request a ramp. Check accessibility at
your destination station below.

!

Taking your cycle on 
the TfL network?

Folded cycles can be 
taken on any train at any 
time.

Non-folded cycles can be 
taken on some parts of 

the network at certain times.

Scan this QR code for more information.



Travelling with a buggy
Some stations have short 
platforms, please travel in the 
correct carriage.

Customers with buggies should 
travel in first 4 carriages. 

Scan this QR code for 
more information.
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Wi-Fi data collection
TfL collects Wi-Fi connection data at some stations on the Elizabeth line to better understand journey 
patterns and improve TfL services. TfL will not identify individuals. You can opt out by turning off your 
device’s Wi-Fi. For more information visit t�.gov.uk/wi�-data-collection 
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Some early, late and weekend 
services to/from Heathrow and 
Reading depart or terminate at 
National Rail platforms. Please 
check before you travel.

Trains will wait for up to  
7 minutes

Some trains are scheduled to wait 
for up to 7 minutes approaching 
Paddington towards Abbey Wood. 
This is temporary and will come to 
an end in May 2023.

Liverpool Street
Some early, late and weekend services 
towards/from Shenfield depart or 
terminate at National Rail platforms. 
Please check before you travel.

Elizabeth line

Bond Street
Bond Street Elizabeth line station 
is now open. The step-free station 
provides a new link to one of the 
busiest shopping districts in the UK 
and should relieve congestion at 
the nearby Oxford Circus station. It 
features two brand new ticket halls at 
street level and improvements to the 
urban realm surrounding the station.

Short platforms
Travel in the front six carriages 
of the train to alight at:
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If you need to change 
for onward Elizabeth line 
destinations, please change 
at Whitechapel.


